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Abstract: This study targeted 207 freshmen from five departments at University D in the second
semester of 2022 and examined the characteristics of ambivalent feelings felt in the perception of college
life by freshmen who experienced the transition from non-face-to-face classes to face-to-face classes
and the impact on learning. was analyzed through grounded theory. As a result, the essence of
experiential phenomena such as general academic immersion and perception of college life of college
freshmen who experienced non-face-to-face and face-to-face classes was structured through grounded
theory and a theoretical model was derived. College freshmen's ambivalent perception of face-to-
face/non-face-to-face education is clearly evident in the pros and cons of face-to-face and non-face-to-
face education, and although the direction of college education focuses on face-to-face classes, flexible
operation that actively accepts the advantages of non-face-to-face classes The point is that we have to
continuously find a way. For example, as suggested in theoretical coding, the advantages of face-to-face
classes, such as communication between professors and students, communication and cooperation
between students, and active use of various university programs, need to be strengthened. In addition,
the advantages of non-face-to-face classes, such as providing a flexible learning environment and
providing opportunities for voluntary learning activities, and introducing blended learning that utilizes
both online and offline classes simultaneously, can be presented as an effective direction for university
education.
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[Table 1] Main Questions from the 1st and 2nd Surveys and Interviews Regarding Face-to-face/non-face-

to-face Class Experiences
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[Table 2] Class Satisfaction of College Freshmen who Experienced Face-to-face/Non-face-to-face Classes
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[Table 3] College Freshmen’s Evaluation of the Pros and Cons of Face-to-face/Non-face-to-face Classes
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