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Abstract: This study proposes guidelines for improving UX Writing through Grice's Cooperative
Principles to address the difficulties of mobile financial platform users and for improved user
experience. The study began with Mikhail Bakhtin's theory of dialogue, defining UX Writing as a
conversation between service and user. And we approached the newly defined UX Writing through the
application theory, one of the discourse analysis methodologies, and decided to use the cooperation
principle of Grice as a framework for UX Writing analysis. The research method first selected five
mobile financial platforms and four representative services (account transfer, time deposit subscription,
fund subscription and credit rating inquiry), and then recruited subjects to conduct usability evaluation.
The survey used in the evaluation was made based on the cooperative principle. Since then, In-depth
interviews have allowed us to analyze the survey results in more specifically. The results of the study
are as follows. It was able to analyze the cause of the problem of UX Writing in each service using the
cooperative principle and verified that the cooperative principle can be used as a framework for analysis
when improving UX Writing. Also, when the difficulty of the service increases, it was possible to figure
out what the rate greatly affects UX Writing. As the status of UX Writing and mobile financial platforms
is increasing, we hope that this study will help analyze the causes of problems in existing phrases and
set the direction of correction when modifying UX Writing.
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[Table 4] In-depth Interview Questions
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[Table 5] Questionnaire based on Cooperative Principle in Grice
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