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Abstract: As science and technology develop by leaps and bounds, communication in interpersonal
relationships is becoming more important. This study was conducted to investigate the relationship
between alexithymia, empathy, and communication competence and identify relationships between
variables, to develop a customized communication program for local residents. The subjects of the study
were residents living in area Y of B Metropolitan City. A total of 193 research participants were those
who understood the purpose of the study and agreed. The data collection period was from April 15 to
May 10, 2023. Data analysis was performed using IBM SPSS/Version 27. Statistical analysis shows that
the average score for alexithymia was 1.78+0.51 points, empathy was 2.82+0.54 points, and
communication competence was 3.344+0.48 points. The alexithymia has a significant negative
correlation with communication competence(r=-.194, p<.001), and empathy(r=-.392, p<.001). Empathy
has a positive correlation with communication competence(r=.597, p<.001). Based on the results of this
study, we suggest the development and application of a program that allows local residents to recognize
their emotions, express their needs, and communicate with empathy. In addition, a follow-up study to
confirm the effect of the program in the long term through the policy support and management of local
governments is suggested.
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BT tiaAlE YA 50.3%, o AF 49.7%°] 3, AE-S 70-80TH 39.4%, 30-40TH 23.8%,
200 20.2%, 50-60TH 16.6%2] ol g2 1IE 36.8%, T= ©l3F 33.2%, W& o]
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[Table1] General Characteristics of Participants (N=193)

Characteristics Categories N(%)

Male 97(50.3)
Gender
Female 96(49.7)
20’s 39(20.2)
30’st0 40’s 46(23.8)
Age
50’s to 60’s 32(16.6)
70°s-80’s 76(39.4)
Lower than middle school 64(33.2)
Education High school 71(36.8)
College graduation or higher 58(30.1)
<10 58(30.0)
. . >10,<20 32(16.6)
Duration of residence(year)

>20,<30 22(11.4)
>30 81(42.0)

1-3 13(6.7)
L. 4-7 99(51.3)

Subjective health status

8-10 81(42.0)

1-3 8(4.1)
o . . 4-7 82(42.5)

Subjective interpersonal relationship

8-10 103(53.4)

32 37 AARHET, THTY, JAHETY A=

[ 2] ShAbbe] A EARS, $75E

©

AT AR (N-193)

[Table 2] Level of Alexithymia, Empathy and Communication Competency (N=193)

Variable Rannge Min Max M(SD)
Alexithymia 0-4 0.20 2.90 1.78+.51
Difficulty identifying feelings 0-4 0.00 3.29 1.37+.78
Difficulty describing feelings 0-4 0.00 3.20 1.66+.71
Empathy 1-5 1.00 4.00 2.82+.54
Communication competency 1-5 1.53 4.33 3.34+.48
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rflo rlo
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[ 3] thgel 9w B4l b AEARS, FaEY, ANLESY Ao (N=193)

[Table 3] Differences in Alexithymia, Empathy, and Communication Skills according to the General
Characteristics of the Participants (N=193)

Alexithymia Empathy Communication cpmpe
Characteris Categories tor F(p-value) torF torF
tics M(SD) Sehoffos M(SD) (p-value) M(SD) (p-value)
Scheffe’s Scheffe’s
Gend Male 1.74(.52) -1.080(.281) 2.81(.55) -.230(.818) 3.34(.48) -.071(943)
ender
Female 1.81(.50) 2.83(.53) 3.35(.48)
20’s 1.85(.51) 1.659(.18) 3.00(.40) 2.102(.10) 3.44(.36) 1.9(.14)
Age 30’s to 40°s 1.70(.61) 2.84(54) 3.34(.49)
50’s to 60’s 1.66(.39) 2.78(.58) 3.44(.43)
70°5-80°s 1.84(.49) 2.73(.57) 3.25(.53)
Lower than
middle school® 1.91(.48) 5.469(.005) 2.70(.62) 3.266(.040) 3.22(.55) 3.476(.03)
Education  High school® 1.80(.46) c<a 2.83(54)  a<c 3.38(44)  a<c
College
graduation or 1.61(.56) 2.94(.41) 3.43(.41)
higher®
<5 1.78(.55) 1.068(.37) 2.88(.49) .416(.80) 3.39(.44) 1.348(.254)
Duration of
residence(y >35,<10 1.80(.50) 2.71(.42) 3.38(.41)
ear) >10, <20 1.65(.57) 2.81(.49) 3.36(.42)
>20, <30 1.68(.51) 2.88(.52) 3.50(.47)
>30 1.85(.46) 2.79(.61) 3.26(.53)
Subjective  1-3° 2.00(.65) 8.399(<.001) 2.44(68)  4.249(.016) 2.80(.58) ;i.bo<5c7(<.001)
health
status 4-7° 1.89(.45) c<a 2.81(57)  a<c 3.31(.45)
8-10¢ 1.61(.52) 2.90(.54) 3.47(.43)
Subjective  1-3 8(4.1) 4.87(.009) 2.26(.73)  8.215(<.001) 2.87(.83)  10.814(<.001)
interperson
al
relationship  4-7° 82(42.5) c<b 2.73(57)  a<c 3.23(42)  a<c, b<c
8-10¢ 103(53.4) 2.93(.46) 3.47(.44)
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