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Abstract: The purpose of this study is to find out the impact of social phenomena such as COVID-19
on the overall use of public libraries, such as book lending. To this end, an analysis was conducted on
457,699,689 loan records from 2019 to 2022 of 1,490 public libraries registered in the public library
information naru. To this end, techniques such as descriptive statistics, two-way ANOVA, chi-square
test, independent sample T-test, and MANOVA were used to confirm. Subsequently, a non-face-to-face
survey was conducted targeting public library users in order to ascertain practical opinions from the
public library field. For detailed analysis, descriptive statistics, paired-sample T-test for each year,
cross-tabulation, and chi-square test were used to confirm. Through this, the patterns of public library
use that have changed before and after COVID-19, which are recognized by public library users, were
derived. Afterwards, it was confirmed that social phenomena affect the use of public libraries by
comparing the analysis of loan records and the analysis of survey results. Afterwards, an additional
survey was conducted targeting users who had experience using public libraries. In conclusion, it was
confirmed that social phenomena such as COVID-19 affected the overall use of public libraries, such
as the number of borrowed books. In addition, it was analyzed that users are concerned about physical
risks and need to actively recognize them in public library operation policies and apply them to the
field.
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[Table 2] Independent T-Test by Years
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T8 BE F 37 EFu} T t P
20194 102,572,150 2,198,98.04 1,669,834 2019%3-20201d 1829.975 .000
202013 63,990,738 1,739,727.78 1,410,988 2019-2021d -1242.775 .000
20213 104,145,184 2,504,961.78 1,863,110 201913-20224 -1166.540 .000
2022d | 103,336,128 2,485,610.59 1,850,543 20203-2021d -2825.271 .000

2020%3-20224 -2764.769 .000
20211d-20223 75.056 .000
*p<.05, **p<.01, ***p<.001
ojojAl [ 3elAE 20191 H-E] 2022W7bA| 9] 374,044,200719] dlE WIIof oigh
WAHEAS AldSEQlT ofe digh FA Adte 20194 27.4%, 20201 17.1%, 2021
27.8%, 2022\ 27.6% = FEFWLTH
N

[& 3]¢] 7F E5E

Adghs AR

a1

AroAM e £/ de W7

e AL HAT & YTk olF AbalHetn Advet fof =g 4
M} §lE RS Felsgi
Wb AR ] okl A= AR olde] M H 14%7HA] HASE EEGs
Bolth tio] Ve, o, dole JAelNE 2E Padt g B
ol 7 Ao YA E ¥dah AAA(©00)% oIAAolE Eakahz Ao(700)7
FEUd dFFs W2 Zor FHEY. o5 FIA A= diE EokelA Fough
AolE wolw &g AT 5 YA ool ATl AIHL A A=
TFEAY o] 4AE WPOR & HERAE WPste] B4 Axte Ay Snstug
skt
[3E 3] AE*iF wAbi
[Table 3] Year*Classification Cross Table
T
. . AL3] A 7)& - SA} A
= 5] =7 2 fe8| =85
T A3} Ful sat 23t 3t o< o] £ A2
sojod | 2926465 | 4827674 | 1619215 | 12839387 | 9594142 | 7631790 | 3140377 | 3690324 | 47,142307 | 9160469 | 102572150
= (2.9%) (4.7%) (1.6%) (12.5%) (9.4%) (7.4%) (3.19%) (3.6%) (46%) (8.9%) (100%)
ooy | L7ISSLL | 2732139 | 915514 | 7907829 | 6194282 | 45851 | 1695402 | 2023145 | 31271537 | 5091728 | 63990738
= (2.7%) (4.3%) (L.4%) (12.4%) (9.7%) (6.9%) (2.6%) (3.2%) (48.9%) (8%) (100%)
ooy | 2602233 | 4195148 | 1488531 | 12968094 | 10324205 | 6970564 | 2618458 | 3378317 | 51743757 | 7855857 | 104145184
= (2.5%) @) | (14%) | (125%) 99%) | (67%) |  (25%) |  (32%) |  (49.7%) (7.5%) (100%)
sy | 2488488 | 4496841 | 1572633 | 12942484 | 9852522 | 6869079 | 2637469 | 3382492 | 51412499 | 7681621 | 103,336,128
= (2.4%) (4.4%) (1.5%) (12.5%) (9.5%) (6.6%) (2.6%) (3.3%) (49.8%) (7.4%) (100%)
=g obd) [E 4114 A %ol wARY F 2 And fF Nee) Ju 7
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Aol digk Fel4do] p<000o® e #Qegih old wel 7t A o] Fa
= Eokell Afol7F das & F vk ARHoE A FudAUE EA6e slew
w4,
[ 4] 7ho] Al A
[Table 4] Chi-square Test
7 A= ZA g E (FEER)
Pearson 7}o] Al 673,514.662 27 .000
$-5=H] 668,958.609 27 .000
Fa Aol 374,044,200

a0 A (0.0%)(%)5RTF 2 7Y NEE 7 Ay
& 057,334.25%] 4t}

olo] A o] YEAHLA (Two-way ANOVA) 78S &-gate] A4S AAE A ey,
= Fobd Fo3t 9P HAE As AT F AU AFAQD AR ofy [#
519k &t

[3E 5] 7HA-2F 235
[Table 5] Verification of Between-Subjects Effects
5 5 el
Sl AmFE Ay A= B AF F sz
FAE 29 | 1110879171398653200000.000 39 28484081317914200000.000 | 227,214,039.403 | 0.000
gkl 95982367000835500000.000 1 95982367000835500000.000 | 765,639,624.261 | 0.000
A= 973398888840904000000.000 9 108155432093434000000.000 | 862,742,678.445 | 0.000

& wof 1207138148389530000.000 3 402379382796509000.000 | 3,209,731.215 | 0.000

AmrtEHEoF | 15926080186535100000.000 27 589854821723523000.000 | 4,705,199.905 | 0.000
o} 46891047304767400000.000 | 374,044,160 125362329690.610
A 3110389923267210000000.000 | 374,044,200

TAE FA 1157770218703420000000.000 | 374,044,199

a R Al =.959 (4% R Al =.959)

AOZ LEE O (F=862,742,678.445,
s}ol3}9l t}. (F=33,209,731.215, p=.000)

[ 6] 9= thsHlu
[Table 6] Multiple Comparison by Year

i 95% A1zt
A= B 2ke](1-) gFea TegE
EIgis g
; 202011 459,261.261* 56.4026 0.000 459,101.670 459,420,852
2019
2021 -305,972.738* 49.2536 0.000 -306,112.101 -305,833.375
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2022 -286,621.556* 49.3491 0.000 -286,761.190 -286,481.923

2020 4 2021 -765,233.998* 56.2387 0.000 -765,393.126 -765,074.871
2022 -745,882.817* 56.3225 0.000 -746,042.181 -745,723.453

2021 11 2022 19,351.181* 49.1617 0.000 19,212.078 19,490.284
« Wiatols 05 el FIFvI,

[3 6]9 ts HuE AHEW 201993 2020109 HF 2k 459,261.261(p=.000),
202013 ¥} 20212 —765,233.998(p=.000), 202137} 20223-& 19,351.181(p=.000) .= &3
ek 2 Hato] zpo] 7k AUl

[ 7] &2 vl

[Table 7] Multiple Comparison by Category

95% A =|T3k
i B Z}el(1-J) XEA frelgs
Eiils s

=kely -144,519.318* 1435172 0.000 -145,109.617 -143,929.019

T 91,515.939* 187.8457 0.000 90,743.313 92,288.565

A3 2} 8k -814,494.539% 124.7810 0.000 -815,007.774 -813,981.304

Aped 78} -582,859.889* 127.9418 0.000 -583,386.124 -582,333.653

=5 7))} -358,368.879* 133.1182 0.000 -358,916.406 -357,821.352
ol & -10,521.797* 159.0778 0.000 -11,176.098 -9,867.496

21o] -63,012.033* 151.4368 0.000 -63,634.906 -62,389.160

3} -3,796,107.309* 116.5070 0.000 -3,796,586.513 -3,795,628.106

AALA] 2] -451,199.936* 130.7352 0.000 -451,737.662 -450,662.211

5 144,519.318* 1435172 0.000 143,929.019 145,109.617

Zu 236,035.257* 1735405 0.000 235,321.469 236,749.044

AL3] 2}t -669,975.221* 101.9833 0.000 -670,394.688 -669,555.755

Aped 78} -438,340.571* 105.8273 0.000 -438,775.848 -437,905.294

25} 714 3}8} -213,849.561* 112.0302 0.000 -214,310.351 -213,388.771
ol 133,997.521* 141.9016 0.000 133,413.867 134,581.175

1o 81,507.285* 133.2795 0.000 80,959.094 82,055.475

w3} -3,651,587.992* 91.6743 0.000 -3,651,965.056 -3,651,210.927

AAkA ] -306,680.618* 109.1879 0.000 -307,129.718 -306,231.519

5 -91,515.939* 187.8457 0.000 -92,288.565 -90,743.313

A} -236,035.257* 1735405 0.000 -236,749.044 -235,321.469

- A3 2} 8} -906,010.478* 158.3964 0.000 -906,661.976 -905,358.980
A 2} 8} -674,375.827* 160.8982 0.000 -675,037.616 -673,714.039
7|43 -449,884.818* 165.0442 0.000 -450,563.659 -449,205.977

ol -102,037.736* 186.6142 0.000 -102,805.297 -101,270.175
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1o} -154,527.972% 180.1450 0.000 -155,268.924 -153,787.020
3} -3,887,623.248* 151.9638 0.000 -3,888,248.289 -3,886,998.208
A -542,715.875* 163.1282 0.000 -543,386.836 -542,044.914
5 814,494.539* 124.7810 0.000 813,981.304 815,007.774
As} 669,975.221* 101.9833 0.000 669,555.755 670,394.688
Zul 906,010.478* 158.3964 0.000 905,358.980 906,661.976
ApA )-8} 231,634.650* 785653 0.000 231,311.504 231,957.796
735} 456,125.660* 86.7402 0.000 455,768.890 456,482.430
o< 803,972.742* 122.9193 0.000 803,467.164 804,478.320
21o] 751,482.506* 112.8562 0.000 751,018.318 751,946.693
3} -2,981,612.771* 58.1144 0.000 -2,981,851.800 -2,981,373.741
A 363,294.603* 83.0367 0.000 362,953.065 363,636.140
5 582,859.889* 127.9418 0.000 582,333,653 583,386.124
A3} 438,340.571* 105.8273 0.000 437,905.294 438,775.848
Zal 674,375.827* 160.8982 0.000 673,714.039 675,037.616
AL3] 35} -231,634.650* 78.5653 0.000 -231,957.796 -231,311.504
7|45} 224,491.009* 91.2287 0.000 224,115.778 224,866.241
ofl % 572,338.091* 126.1268 0.000 571,819.321 572,856.862
1o} 519,847.855* 116.3414 0.000 519,369.333 520,326.378
3} -3,213,247.421* 64.6227 0.000 -3,213,513.220 -3,212,981.622
AL 131,659.952* 87.7149 0.000 131,299.173 132,020.732
T 358,368.879* 133.1182 0.000 357,821.352 358,916.406
=iy 213,849.561* 112.0302 0.000 213,388.771 214,310.351
3 449,884.818* 165.0442 0.000 449,205.977 450,563.659
AL3] 35} -456,125.660* 86.7402 0.000 -456,482.430 -455,768.890
Al -8 -224,491.009* 91.2287 0.000 -224,866.241 -224,115.778
o< 347,847.082* 131.3748 0.000 347,306.726 348,387.438
Ao 295,356.846* 122.0110 0.000 294,855.004 295,858.688
3} -3,437,738.430* 74.3468 0.000 -3,438,044.225 -3,437,432.635
A -92,831.057* 95.1066 0.000 -93,222.239 -92,439.875
5 10,521.797* 159.0778 0.000 9,867.496 11,176.098
=iy -133,997.521* 141.9016 0.000 -134,581.175 -133,413.867
N Za 102,037.736* 186.6142 0.000 101,270.175 102,805.297
N A}3] -5} -803,972.742* 122.9193 0.000 -804,478.320 -803,467.164
A #}-8¢ -572,338.091* 126.1268 0.000 -572,856.862 -571,819.321
7)=3}8t -347,847.082* 131.3748 0.000 -348,387.438 -347306.726
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1o} -52,490.236* 149.9066 0.000 -53,106.815 -51873.657

3} -3,785,585.512* 1145109 0.000 -3,786,056.506 -3785114.519

A -440,678.139* 128.9595 0.000 -441,208.561 -440147.717

5 63,012.033* 151.4368 0.000 62,389.160 63634.906

s} -81,507.285* 133.2795 0.000 -82,055.475 -80959.094

Zul 154,527.972* 180.1450 0.000 153,787.020 155268.924

AL3] 25} -751,482.506* 112.8562 0.000 -751,946.693 -751018.318

10} A 3-8} -519,847.855* 116.3414 0.000 -520,326.378 -519369.333

7))} -295,356.846* 122.0110 0.000 -295,858.688 -294855.004

o % 52,490.236* 149.9066 0.000 51,873.657 53106.815

3} -3,733,095.276* 103.6345 0.000 -3,733,521.534 -3732669.019

A -388,187.903* 119.4065 0.000 -388,679.033 -387696.774

5 3,796,107.309* 116.5070 0.000 3,795,628.106 3796586.513

A3} 3,651,587.992* 916743 0.000 3,651,210.927 3651965.056

Fu 3,887,623.248* 151.9638 0.000 3,886,998.208 3888248.289

AL3] 35} 2,981,612.771* 58.1144 0.000 2,981,373.741 2981851.800

T3} ApA 75} 3,213,247.421* 64.6227 0.000 3,212,981.622 3213513.220

7438k 3,437,738.430* 74.3468 0.000 3,437,432.635 3438044.225

ol 3,785,585.512* 1145109 0.000 3,785,114.519 3786056.506

1o} 3,733,095.276* 103.6345 0.000 3,732,669.019 3733521.534

AL 3,344,907.373* 69.9906 0.000 3,344,619.496 3345195.251

T 451,199.936* 130.7352 0.000 450,662.211 451737.662

=iy 306,680.618* 109.1879 0.000 306,231.519 307129.718

3 542,715.875* 163.1282 0.000 542,044.914 543386.836

AL3] 35} -363,294.603* 83.0367 0.000 -363,636.140 -362953.065

AAA|g] | A -131,659.952* 87.7149 0.000 -132,020.732 -131299.173

7] 38t 92,831.057* 95.1066 0.000 92,439.875 93222.239

o< 440,678.139* 128.9595 0.000 440,147.717 441208.561

Ao 388,187.903* 119.4065 0.000 387,696.774 388679.033

3} -3,344,907.373* 69.9906 0.000 -3,345,195.251 -3344619.496

* 3t Aol 05 oAl frel T
[E 7] AYERS W dE &78 govus AAE 23 BE Fg5oA #3379
FEAk Mg 2 Aow yrgon, Agustate] Pt ggor & Aom
AT AFAeR BHE FRAA A Fod Aoz gRlel  HIIUh
A ow o &Y HAARl tEZo] AR A5 T8 dE ok o]Eo] FE9

WA Fodvhe AL S,
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43 AE £4

e Fd4 2 o ARGl AR olgd vA= d%E wAstaA
° EAR olgAte] Al o ERlstad A =
Ly

E olo
uft
D)
i
lo,
B
Y
N
12
=
2
X
o
il

o] &gk Frutel| gl AFstoltt. o< = EXF o] gl gk Y
TS AFAAE 7HA7] oEE 7 Adne EAAe] AT
[3£ 9] <17 &7
[Table 9] Demographics
H% HAE fra HAE
At | 392 447 44.7
! Azt 484 55.3 55.3
27 | 876 100.0 100.0
20tH 508 58.0 58.0
30th | 220 25.1 25.1
Gk a9 | 74 8.4 8.4
50t} o4 | 74 84 8.4
27 | 876 100.0 100.0
ZEEIsh | 21 2.4 24
FECIF) | 31 35 35
BEQE 185 211 211
82 AEdE | 279 318 318
23AE | 284 324 324
fetE | 76 87 8.7
27 | 876 100.0 100.0
A& | 84 96 9.6
ANw | 59 6.7 6.7
FAE | 59 6.7 6.7
g 114 130 130
Age | 64 73 7.3
BeE | 82 9.4 9.4
AFA A A | 76 8.7 8.7
ol | 76 8.7 8.7
Ak | 52 59 5.9
Bt | 60 6.8 6.8
A% 78 8.9 8.9
AF 72 82 8.2
A | 876 100.0 100.0
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o{o

[ 915 Aund dEd Foldh S9As B4 392(44.7%), o143 4847 (55.3%)°. % F
g7 o= Ao vk SR 20th-50TH o] A »FR dET o FAdH
geom, gg EI AFdE~4dA SPAR LExH v AR A AF A9
ok tixl(13%), M&(9.6%), FUE(9.4%)= HERFIL glem, T o] AL FrHow
FARRE S ®olal St

[3 10] A=2 di= A5

[Table 10] Number of Books Borrowed by Year

2019 2020 2021 20224

LIRS HAE HE HAE HE HAE HE HAE

348 vt 509 58.1 511 58.3 511 58.3 512 58.4

354 55 6.3 55 6.3 54 6.2 55 6.3

6-107 55 6.3 55 6.3 55 6.3 54 6.2

11-15¢ 101 115 100 11.4 101 115 100 11.4
16¢

ol 156 17.8 155 17.7 155 17.7 155 17.7

A 876 100.0 876 100.0 876 100.0 876 100.0

[ 10]o1M+= A=
vet = A7) 58% o]

& A4S 22438 43 2019d~20221d9] AA 7)7kel A 3¢
o=
oo R FA3 FAS Holal

aL Uk olsk HEo] 16 o] thEAF ERE 17%

[ 11] UE A5 Hsdd ggk 12
[Table 11] Recognition of Changes in the Number of Borrowed Books

‘ 2020 2021 2022
HE HAE H= HAE H = 34 E

-
. 127 145 75 8.6 155 17.7
FAE 47 5.4 145 16.6 51 5.8
¥ 5}

. 573 65.4 452 51.6 269 30.7
BIe=s
=7} 129 14.7 204 23.3 258 29.5
mf] ©
ZHT 0 0 0 0 143 16.3
=7
2 A 876 100.0 876 100.0 876 100.0

olol el o] &AE ~xzrE tiE AFel WEel AeAd diF Ade [E 1%
2ol gels1 gt} ol W3} Qith #i AR A et Aot SWME AR
18 ol 50%7 Wi Aoz geld).
ot 20%7FFe] SHEAl A AT ek el FelH
- USE ik Al ek A 3

[¢] pL
FhSGT 1 A4S ARHeR ogdEe UE A5

o
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AASA St Aoz FAHA

[E 12] d& A5 A

[Table 12] Correlation Analysis of the Number of Borrowed Books

H S bl 1 2 3 4
1. 20194 2.25 1.628 1
2.2020 2.24 1.625 786" 1
3.20214 2.24 1.626 779" 773" 1
4.20223 2.24 1.626 7 779" 913" 1

s FEIATE 001 FEoIA ol I HFE),

ool dis F@EA Jho] Alw AL AAZ A [F 124 BE W 3
ABBATE Fold Aoz FAFATE AFHoz 20207 202149 A§ R}

A7) g Ao wa,
4 B4el we WE: At Ay

ook 202213 9] % F=24Y
F7htdtta o §47k 9148 el
[£ 13] A5 =A% 3R 35

[Table 13] Number of Library Visits by Year

20199 \ 2020 2021 2022

L1 HAE ) HAE HE HAE HE HAE

33] ulgt 506 57.8 512 58.4 509 58.1 495 56.5

3-53] 51 5.8 48 55 49 5.6 52 5.9

6-103] 55 6.3 55 6.3 54 6.2 58 6.6

11-153] 99 11.3 95 10.8 102 11.6 100 11.4
163

o4t 165 18.8 166 18.9 162 185 171 195

A 876 100.0 876 100.0 876 100.0 876 100.0

H AR B Sl E B4 A3 201919~20221d & A 7]7Eel A
33 wiwk WEA7F 55% o] do.2 uEhtal Slvh ook HEo] 163] o] vhd] WAt

S 18% oo ® FUZ s Holal v Ao=m I oo tigk o] &2}
S| L=
=1 T

[e]
A i S 3% Ay AbElH AY £ 5 & WY Al cm=y
el digh fejzbom Q] =AM WU RlEed g FAva sk A5
40%7F = Aoz gls
THHom oAt HAAAR] =AW WEECAME AolE HolA| fAW, EdtolH
25 U WA 5 HHY Anarh GAstE ol TR ol8AbEe mAd el
gk el JdFE = Ao AQldn

[ 14] £A% FE 35 0Ee] o 914

[Table 14] Awareness of Fluctuating Library Visits
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2020 2021 20224
HE HAE = HAE HE HAHE
1]
oy 131 15.0 78 8.9 155 17.7
A 44 5.0 142 16.2 55 6.3
ik
R 566 64.6 447 51.0 260 29.7
=y
<7t 135 15.4 209 23.9 261 29.8
mf] ©
ZHT 0 0 0 0 145 16.6
<7t
A 876 100.0 876 100.0 876 100.0
olojA [ 14]E5 S =AT Wt 34 WEe] didk Q1242 2019 oiv] 20201 7}
202108 A3 Ygolehi 140l 56 oldow SH, Ba W Bk Ae
20% FFEo 2 FolEa glth
b 202219 49 WEE gl ok Qllo] 20.7%= 2020119 <lAof w3 o=
Fasiglon, <7k ok ddE < EF 4% FEoE FIHSIT o dE A
Hato] digh A A AHESES W ZEUe] F2e] ZMAH o] &AES]
Aol = Jeg v Ao gt
[3 15] =AM W Sl iy
[Table 15] Correlation Analysis of the Number of Library Visits
Ht ETHA 1 2 3 4
1.201941 2.28 1.648 1
2.2020%1 2.26 1.649 7917 1
3.2021% 2.27 1.644 725™ 820™ 1
4. 2022\ 2.32 1.658 713" 781" .920™ 1
*x AZBA7E 0.01 FEAA FAFUHES).
[£ 15014 @Rz glo] AlF B4 ARE: GAdde W, mE wWsE 3
BHABAAZE TS Aom FRAHIT old we} 7 AwZE o] &Y E=AE
Aol FFE wAA e Ao we
[3E 16] A= F8 dE Fof
[Table 16] Major Book Loan Fields by Year
20194 \ 2020 2021 2022
L1 HAE H= HAE HE HAE H= HAE
> 85 9.7 34 3.9 38 43 71 8.1
A} 11 1.3 71 8.1 72 8.2 29 3.3
3 52 5.9 84 9.6 72 8.2 54 6.2
A} 3] 8} 44 5.0 334 38.1 273 31.2 142 16.2
2} 7} 8} 53 6.1 55 6.3 57 6.5 45 5.1
550 Copyright © 2023 KCTRS
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7] %3}t 55 6.3 31 35 44 5.0 44 5.0
o & 80 9.1 65 7.4 66 75 80 9.1
Ao 73 8.3 62 7.1 78 8.9 67 7.6
8} 243 277 114 13.0 142 16.2 212 24.2

AL 2 180 205 26 3.0 34 3.9 132 15.1
A 876 100.0 876 100.0 876 100.0 876 100.0

[ 16]914 A= F8 i okl digh e A4 Ax 201999 A5
5H(800), & AFA]E](900)¢] 48.3% = YEFFAL 9l

W 202013 20209 A GAAE(Q00) Eokel HE WE <ol %R WE
akgFE|Qlom, 2022139 9 151%= e, 2019 tiH] A% SRS ER1d
AT olet Wkl AR #HeR(300)2] d-F- 2019 5%, 202013~2021d 30% o] Fo=
et o 9lom, 202213 16.2% 2 =713HS EH¢lsl9l T,

Fav BFgE Ayshd g7t S3skE 202089 A9 H3H100) oo diEe]
20191 dib] 7%t sk, ole 2021d7kA] A &HEE FIsGITh gEo
ZF11(200)9] 5= 2019\ 5.9%°14 20201 9.6%, 2021 8.2% F5dle EGS Holal
ATk olel gk Jto] Alw HAS A AAT A p<05E AR H-Z2Y 7],
Agvy Z7]-EEWY TV, ZEY FU]-ZEYW 7oA Foud o]t yEhds
shelst it
o5 T3l itk Eofelld sEmY HI sy 27], T7IAA & HER R
= Flsigleon, I 79 Af A% wgo] WAlsE 2

(©)

o
=
2 7384 #2985 AEEAdel F2 de Zokdl HAT dFE vAx

[ 17] =5 32 T A4

[Table 17] Satisfaction Paired-Sample T-Test

o-8-2¢
HEE | mze | mzes A ewAATE | .. FATE
i A} KT 3} A3 (3)
3} gt bl
201911-2020d 0.220 0.820 0.028 0.166 0.275 7.951 875 0.000
2019%3-20213 0.428 1.174 0.040 0.350 0.506 10.790 875 0.000
201911-202211 0.743 1511 0.051 0.643 0.843 14.559 875 0.000
202011-202141 0.208 0.914 0.031 0.147 0.268 6.731 875 0.000
202011-20224 0.523 1.370 0.046 0.432 0.614 11.294 875 0.000
20213-2022\4 0.315 1.198 0.040 0.236 0.394 7.786 875 0.000
p<.001
A [ 171004 Flsks 7 AW gexE T HA4 23 BRE Jd= I fone
Jol7h EEe AT, olo] weh mzihs B AHALE ol I
B AL des FeT dEo] AxeAd 9% ¢ At T ES
g1 A% TEEARS o[ EAE AW OER MO AusE sl Lodshy
AARE, BE G A o] &xE T8 WAL & dTia ddEct
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[Table 18] Satisfaction Correlation Analysis
1.319

3.07
2.85
2.64
2.33

B

1.201991
2.2020%
3.20214
4, 20221
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