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Abstract: The focus of this study was to examine the impact of four key factors (organizational
fairness, employment environment, job commitment, and job burnout) on the turnover intentions
among tennis instructors. Additionally, it sought to identify generational differences, particularly
between the MZ and older generations. The research utilized data from a survey of 201 tennis
instructors working in commercial facilities. Both in-person and online survey methodologies were
adopted to ensure representation across generations. The data were analyzed using multiple regression
in STATA 15. Factors influencing turnover intentions, ranked by significance, included distributive
fairness, employment type, facility environment, procedural fairness, job commitment, and job
attachment. Notably, there were substantial differences between the MZ and older generations in
perceived organizational fairness and job commitment. Particularly, while distributive fairness was a
key factor for the MZ generation, procedural fairness was more influential among the older generation.
The results from this research provide valuable contributions to the existing literature on sports
organization and facility management. This study also provides essential insights into understanding
generational differences in turnover intentions among sports instructors, serving as a helpful resource
for future organizational management strategies in commercial sports facilities.

Keywords: Sports Instructer, Turnover Intention, Fairness, Job Burnout, Job Commitment, MZ
Generation
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[Table 1] General Characteristics of the Study Subjects

B LA (%)
. 0: 34 155 77.11
1: 94 46 22.89
1: B o]H]E(1955-1963) 21 10.45
A 2: X Atl(1970-1980) 81 40.30
3:M Alt(1981-1996) 79 39.30
4:7 Mt(1997-) 20 9.95
1. 1% 88 4378
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3 EdE 2 1.00
11w 0 0.00
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[Table 3] Descriptive Statistics of Variables

Hel Pt FHAE = Eabdy Hoigk o= A=
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[Table 4] Results of Reliability Analysis and Confirmatory Factor Analysis for Measurement Items
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[Table 5] Results of Multiple Regression Analysis
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