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Abstract: Metaverse is breaking down the boundary between reality and the virtual world through
organic linkage of various ICT technologies, and daily life and economic activity spaces are
expanding. With the advent of the new normal era, where non-face-to-face has become commonplace
as the COVID-19 pandemic accelerates digital transformation in many areas, interest in the metaverse
is increasing as a new alternative to meet non-face-to-face demand. In particular, the metaverse is
rapidly emerging, mainly among Generation Z and Generation o, who are accustomed to
communicating and interacting digitally and value personal taste. In this study, we will analyze how
the characteristic factors of the metaverse affect the intention to use the metaverse platform from the
perspective of the Extended Integrated Technology Acceptance Model (UTAUT2), a model that can
explain the general public's technology acceptance rather than the organization's technology
acceptance. The subjects of the study were users who had experience using the metaverse platform,
and the statistical analysis used SPSS 23.0 and Smart PLS 4.0. As a result of the research, it was
confirmed that performance expectations, effort expectations, social influences, Facilitating
conditions, hedonistic motivations, price values, and habits had a positive effect on the intention to use
the metaverse platform, and the intention to use the metaverse platform had a significant effect on
actual use.

Keywords: UTAUT2, Performance Expectancy, Effort Expectancy, Metaversse, Flatform, Social
Influence, Facilitating Conditions, Hedonic Motivation, Price Value, Habit, Intention to Use
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2.1 33" 57144829 (UTAUT 2: Unified theory of acceptance and use of technology 2)

718 ol g ATE st ofe o4 Edo] WEEHIAY 1T Shbe
3 A Aol R(TRAS 7122 3 7]&5 &2 (TAM)O| T},
Davis7} ©] X d-8- Aokt % Venkatesh and Davis®] TAM2, Venkatesh and Bala®] TAM3=
skt 7eErdRde HEe P9t #AAE ARFAVIE(CT) 7§ A 4=
gl Aog AXEH o] (perceived ease of use), 1A ¥ -84 (perceived usefulness)©]
ICT &l 9GS wH= Wlolgt ity AdAd FE8AAS AAH Eo]FRT ¢
oA ZwmrgHEed 9Es Fi, oldd HEv g540EE o|&okdd JIFS
n Z vkl S THE).

T HE Sty Venkatesh et al.o] FddAoA £2 A9 YE5E dS5E
wol7] fJste] &§ 780l &(Unified Theory of Acceptance and Use of Technology :
UTAUT)S AABEATHT7]. o= &3 tixA <l 87/1e] =S 3el% g 9o] &(TRA),
7=rEEA(TAM), Al¥E 5 o]=(Theory of Planned Behavior : TPB), 7%
Nergrnd 2 Ay P9 o]2(c-TAM & TPB), PC &5 9 (Model of PC Utilization :
MPCU), 5 7] % @ (Motivational Model : MM), & AlEH;ko] & (Innovation Diffusion Theory : IDT),
A}3] €1 %] o] & (Social Cognitive Theory : SCT)O.2 o]& o] & AFd 32709 =S
et A4Sl FRVIETERR(UTAUT)S  AIASESITHE].  UTAUT  Eelel A
golojwe] S uxlE= WER A3y d(performance  expectancy), = 7|t (effort
expectancy), AF3]A 4 3k(social influence), =737 (facilitating conditions)S A A3}t
Venkatesh et al.o] #A|A|$H UTAUT2 222 7]&E UTAUT 28 AH|RFe] o] -8(consumer
use)oll Ht} A== 7]E9 UTAUT e 24 5 7](hedonic motivation), 7}4
a8 (price value), & ¥(habit)= 371315 tHA4).
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2.2 W EF] 2 (Metaverse)

199213 H]=ro] A7 d 2EEEe] wRe SFAA 2% A A|(Snow Crash)’ ol
SARE HEpHAE AtEEC] ohblElElE Y] AAE e THEe] AAle Eo7t
gE3tcts AAolnh A4 o] wER 2= 2003d P=re] Al =glo gl dE A
|ol FAEA=E A Y 22YAdS AEEEY MM GRS do
‘AR T = Al Eo] olnlElE B8 AHYEYAES 7vto® 3 omS pHEu
At U E ol dEldsztA & ¢ e WEa ZHEES skl o5
AHEAN7=(CT)S] el wep Au], Q1Zet Fo] #5531, COVID-199] dFo=
HgH E3l7t gabsbalar, 2o e thgst wepH = Z250] 38 o) 3tollA 7kt
ZAEE 41, 7ol TEREES s, AFEAE ofol®lS Al As] wmjstal do AA)
HElH s @43 7ol AAZE ZsaiAn dAMAeE PEAAY] EEEe] A=
AZdH = Jidola EHF R osf ¥l A8

N
Hl

2.3 HEl 2 Z3F(Metaverse Platform)

el 2~ Z 2 E(Metaverse  Platform)o] & gl =9 7]wlto] = 7S A (VR),
Z7AA(AR), EFAA(MR), FAHAAAXR) 59 AHHAE AT ZPTolrt
HEpH 25 &8ete] e ZR=E A, AMHlzdtes EHEE0] 53 Uk A=
AL AHHRIME T w2 EqHFo] F5 olud PAde AZE]
HAE, 2O, d5sty Fog Fokrt S 9TH9l

Z7] WEe == A 5 7PAA 389 #F314 Ml FE7E FRE olFAH 2D
Fejo] HMAARL 3D 1Y V]Ed JIEY wAde Fgjo] TPIAAR B o] &XE
el BEAth olF PC, AmtEE by yEo] Aoldr, Armetolx, Fo|Ai F
g g AF Mu|s Yo gho]lZ 27 wepA7F dF stk wEt 2= A,
gol T2 T 7IE FF Y §5FY FHE ddstal vk 3D ofuter ARYY
M| 2~E AFshs vlolWe] AFE A= 7P MA A 3D ofntetE §3k glo] 2

aL, opptelE Fol JHREs ofdet g opubElel ARIE
FFo= vy =EetE THEaE QY1)
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(13 1] 4723

[Fig. 1] Research Model

B oATE v EREO o golmst oo FP& WAL 2% ARBAS
Srobiy] ¢lal x4 el UTAUT mrks 9wk znlze] ol gol AFsles sjus

UTAUT2 28 7ite s o 23S Al
3.2 d77Hd

UTAUT2 295 7|Hto g2 HAgk 77H4] Syuise= Aarid, =897, A3 43,
x4, AFH 7], 7147, Fdeld, HE A F2R] o] gojkel o] &
n2E GEs St A v Zo] THE S .
H1: 27| di= wEp 2~ ZFE o] &9l kol A(+)9 dFS vz Zolrh10].
H2: =¥7]di= dE 2~ ZH8E o] &9l kol H(+)9 3¢S m3 AolrH11).
H3: AF3] A G dEf s Z% o] &9 ko H(+)e] dFS v FoltH12].
H4: S22 wEp 2~ ZHFE o] g9 kol A(+)9 dFS v Zolr13].
H5: g4 7] ]
H6: 7FAE &2 vt~ ZHE o] &9 kol A+ d3Fs v AoltH12][14].
O~

[>

(o3

H7: 32 e s 223 o] g9 o A(+)9 93-S vH Aolti1s]
H8: MEP & ZHE o] 8ok &nAke o] gol A+l d&F= v HolH10]

[ 1] 224 4o) % 5433

[Table 1] Operational Definition and Measurement Items

R =34 A9 ZH3E AAAT
e S Abee | DTN de A ERES Jel A F83 Aolth .
A | B A B S [ eige s B9Ee a de d5E d whel d0F Aol | gyano
AL e BE e E9Ee AHeshd Aol &dE Al -
wEP A~ ZYE S 44 HEPH 2~ ZPEY 2SS wj= AL FE Aot Otabek
w2l | AR ¢ grka W [ e B9Ee 2AgHe dd ol Karimov,
s Wep 2 ZAEe] 2AUE 418 slolt Aot
2~ ZggEo 1ﬁ7 7 =77 ul [S13=21y¢ o) % =
Sashl e wu | NI TR DY Fa, dd el Ao
e e AHEE Zl0)), a1
Ah217 S emme | W AFECl dEmx EYES AHgsta gom e | o
Oéffok UﬂE}lﬂ———E/\ﬂE A}%?‘;} 7}4\011_4_ ]o§]‘1
AHEE Bloleka R e S4[12]
e WEp s EAES ARGl =W e Aol wobd
° Aol t.
e SRR | e ZUEel olgd Aag mukd /st =%
olgd uwj, wole] | 7T glrk
2227 | 0 8BES A3 Fi= [ e F9E] o8l Aset AL AL Tk 7 8][13]
g7o] z4so] ra [Heps TAFES o8 W FAF e wE F U
W Y Aoleta Azkact,
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oomgze | EME EAES 088 4t Gk
J;q]a_z_] UﬂE}tH——— =2 A1 = — — _ thﬂj—‘f[lO]
wo | ArevemA @y [dEMZ TAES olgdhd Frlwd, oy
] == 5 — — AR K}
¢ 44 vlehy 2 EAFS o g3 Al glek, o] %5[14]
WEh 2 EeFe] A wehs /1AL gl Aol AR,
= X ZYES — - o] A 3}
AR o]gﬂ*q S e | IEEE EGEE AR A1 e Abgulvh ek ga]-_ﬂ_i*iz]
F7 g o] &3 S Ee] AR A 3 . olRA,
o 22 ZHPE X = 7HAL FeElA el Holth .
Jebe] 22 Ze ol A Bate T1AL e e} o) [14]
deps s mgze | WEHE TAES FRAOR ol gdn BT,
o | wem poymon [HuuE EdEe O g ohee
A3k A WEfE 2 EPES yhEa] o gk 25[15]
e s mgme | IS TAFE AEHOR c18ET A& ol 3) 2918
olgols | olgaang g | EME EAES 45402 olgstn A el
[¢) —— [¢) - — = [ =
ogpolt AE gw | 0 AFEECAl dEms FAFEE olgsl B AR | x4
[e] — o 9/]63:01 2)\ ' = 0[4]
WEt s EgFe] | wEs FAEE ASH 0w of8d Aol .
og | AFA ol TRl | Zu Aghgels) Mg Z9F 1S FHE sloln ;Q;r'
O | FHeaA s o b
A [Ep = ERES Wed wrieh A8 Aot} [10]
O —a=

AAskAY. AR EE 20239 149 6N EH 19 16U/ 11URE <IHUE  E3)
AezAbs AAsele & 1she =A4dd &F 1555 AQlstal 10045 w4l
ARSI Rl A ARE AWEw vaa guh SEARe] 64.1%7F o4 o]aL,
AEE 20017k 47.2%, 30Tt 28.3%% 20th9t 30UiE FElW 755%% UEbkth EE
etal £¢o] 49.1%, M EXT) 77.4% 2 =2 H|FS AA AT

EAEA =2 SPSS 23.0% SmartPLS 4.02 AFE3IAtt i SAH &0 AFAS
Zk7] el A HA 0.601%, o)A SR 070149 Q1A Age] 8 E Y [ 2]9F ol
A &0kl &Ik (Cronbach’s )7} 0.6914 0.70]7, 1 -2F+Z #k(Average Variance Extraction:
AVE)©] 0.50]%4F, 441 =] % (Composite Reliability: C.R)7} 0.7¢]’dol™ WA Aol A=
Aoz wasy, WEEITAES [ 3] #ol AVEY Alwel el e 749
APAFEY A2 55k

u

[ 2] AF =k 1F e v A
[Table 2] Results of Reliability and Focused Feasibility Analysis

W SAFA AVE C.R Cronbach's o
0.806
A3} 7ol 0.845 0.624 0.724 0.701
0.713
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0.736
==7)) 0.886 0.641 0.739 0.717
0.771
0.812
AF3] A o & 0.842 0.644 0.721 0.722
0.750
0.797
= | 0.800 0.666 0.769 0.752
0.851
0.859
A 57] 0.864 0.722 0.811 0.808
0.827
0.747
7FA7}A| 0.869 0.633 0.741 0.711
0.765
0.871
T 0.703 0.659 0.747 0.735
0.851
0.843
ol g = 0.847 0.680 0.770 0.764
0.781
0.818
o]& 0.807 0.666 0.755 0.750
0.822

[ 3] gehash i g 24 2w

[Table 3] Results of correlation and discriminant validity analysis

I S B e il e S B R I I L
7] 0624 0.790

=7 0.641 0190 0.800

AbE|A 9% | 0644 | 0182 | 0083 | 0802

=10z 0.666 0273 | 0316 | 0118 | 0816

A =71 | 072 0469 0141 0.163 0.190 0850

7VA7}A] 0633 0235 0448 | 0114 | 0305 0057 0.796

& 0659 | 0238 | 0340 | 0141 | 0401 0276 0448 | 0812

o] g9 0680 | 0479 | 0501 | 0235 | 0491 0408 0484 | 0571 0825
°o]-& 0.666 0458 0.261 0.149 0.280 0552 0.252 0477 0.69% 0816

TEEYS A= SmartPLS 405 FEloen FREFS A4S FI WeE
o ARAF, AARAATRYMES AbEsiolth FEXEZFo|A Subsamples 5,0003]
A 2AoR AFEYP 7} A=RE TASATIH 2], R2%ke] 0.26 oY
G

]
7t o, 0.25-0.130]H F7ro]ar, 0.13 "R EF o] ALt virhal gt 4
t} o] 9% (R2=0.601) Z ©]-& (R2=0.484)2 ZAAAF(R2)Zte] AF=rt Hrha & &=
o}
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R?=0.601
O|I89=

0.696(t=5.436)

[1%9 2] F2Rg B4 4

[Fig. 2] Structural Model Analysis Results

[

7Hd H19l AY7idlE o] &9 kel FA A (B =0.196, t = 2.538, p < 0.05)1 J&FS v
Aoz VeER} AEETE 7H H2ol =¥ o] &9 %] ZA A (B=0.217,t=3.047, p
< 001 9FE wAE Ao el Ao 7 H3Y AE A e
o] & wo FHHPB = 0.123, t = 1.997, p < 0.05)¢ AEFS WA= HoZ ey
AE AT 7 HAQl EX7|d= o] golkdl FAHAP = 0177, t = 2297, p < 0.05)9!
FgFS vAE Aoz yeht APEEHT X7 AMEAE GERD wE] g2
AFEoly MH|AE AYslal, H7LE 3 FHo| F3 AFEdA 949 F= AHIFS A
v zpol 7] wiitel] Ard, w==7|d, AR FE, F2UE ol&oke] FTAHH

= 7

=

[ 4] 71977 At 8k

[Table 4] Summary of Hypothesis Test Results
b - R EE=3HFP) -k p-#k A f5
H1: 370 — o] &% 0.196 2.538* 0.011 A e
H2: =871t —» o] &% 0.217 3.047%* 0.002 A&
H3: AF3] A & — o8& 0.123 1.997* 0.046 A eX
H4: 22271 - o]gdw 0.177 2.297* 0.022 el
H5: #EH4 57] — o] &% 0.158 1.971* 0.049 A eX
H6: 7}2712] — o] &% 0.179 2.103* 0.036 A e
H7: % —» o]&9x 0.231 2.521* 0.012 A e
H8: o] 9% — °]& 0.696 5.436%** 0.000 A e
t>+1.96 * (p<0.05), t > +2.58 ** (p<0.01), t > +3.30 *** (p<0.001)

7Hd H59] HFA F7]E ol & FHAP = 0.158, t = 1.971, p < 0.05)% FFS
2= Ao R Yely e E ATt 7P HES 7HA 7= o] &Y Ee T A (B =0.179,t
2103, p < 0.05)¢ QIS Hx= Aor e AEwdu. M Hre F3e
ol golo] FHAP = 0231, t = 2.521, p < 0.05¢ GIFS WA= AoF YEh}
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A AT Adelt AHERINE Foke] ZHFo] B olf = EAeS 7 F
AL, AFEAE F9S HHoz FA Ee AHIA e FHEEER o wHEA,
A&EHom o] g F Qe o] FFHo HFH F7], 7HATIA, FHL o]& o =
FAAe QS mAE Aew AT A HES AT o] foLE o] &9
SAH(P=0.696,t=15436,p<0.001)] F&FS A= HAo= YEFRLT
5. 48
2 odge v ZPFE ol &8t o] PSS HA= addsEs SHE
TR7ETEIB(UTAUT2)S 7|22 st dEH s FHE Au=e 54 ¥ss
Agste] ol gojmet ool ojuwg JIFs mHE=A EAMSaA sGlth AAG
HEEe] WE s FPE o] &o e} o] &1t BAE IS fste FREAEAS
E3 & Ak v 2t AA, ARoid, ="7d,
. o

2 AF FEH V=2 A F O HAE £ 5 vk AA, FHId AL 5=
A v WEM AT TSl A AVI7F Ha o AR okl A] AREE AL A RE
FWAA Al e ERES AL AHEAECl AZnr BA At 2
Aol viE s ERE o]8AEE Adel Fohfo] AFRHEG AwFre
Aotk A, 7145 ERAS 243 AY ATE0] o] g we] F3d ATE FYsn
Qe W B ATAAE olgodrd o84S Frletal A&l ol ge] hE RS
N =3k,

Ao gAone dEms ZAFS AP B ALAT BA 2ol AR 2
o]gj 3 3 J MRS b 2= 9= wH

= T A JJ-LQ] ‘21\‘7}'
= Foiaz, zAldel sfdst=
20th ¢} 3oth= AFH] do] HA Alholl thEk Awkstrh ojue & AL, EI MRS
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