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Abstract: The purpose of this study is to investigate the perceptions of metaverse practical class among
aviation service major students and enhance understanding to provide effective and practical teaching
methods. The participants consist of 13 female students majoring in aviation service at S University in
Seongnam-si, Gyeonggi-do. They have completed the ‘Air Transport Service Practical Practice II”
course using metaverse for more than two semesters. The study was conducted over three days from
April 11 to April 13, 2023, and phenomenological study of in-depth interview data was employed to
examine the opinions of aviation service majors. The findings revealed both positive and negative
perceptions of metaverse practice class. Positive aspects included immersion, presence, interaction,
various learning activities, and time and cost savings. Negative aspects included technological
challenges, psychological side effects from stress due to insufficient computer use, and difficulty in
concentration. This study holds significance as the first phenomenological study of metaverse practice
class in the aviation service major. Practical implications should be that metaverse should be universally
introduced to universities, and content development should be premised according to the characteristics
of each major, such as medicine and nursing, which focus on practice. A 3D immersive environment
like a real-world scenario may provide a practical learning experience. Finally, as a practical implication,
it is important to anticipate the emergence of a generation that will be more familiar with virtual reality
than the current generation in the future. Therefore, educational institutions should embrace the change
by implementing metaverse based education. In this regard, it is recommended that universities
universally introduce the metaverse and develop content tailored to the specific characteristics of each
major, such as medicine and nursing, which emphasize practical training. This approach will enable the
provision of a practical learning experience through interaction with a 3D immersive environment that
closely resembles the real world.
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