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The Moderated Mediation Effect of Organizational Incivility
Experience in the Influence of Organizational
Communication and Positive Psychological Capital on Job
Performance of Office Workers
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Abstract: The purpose of this study was to identify the moderated mediation effect of experiencing
organizational incivility in the effects of organizational communication on job performance via positive
psychological capital, and utilize it as data for job performance improvement of lifelong education
institutions. Data were collected targeting office workers at lifelong education institutions through
questionaire. The number of subjects used for analysis was 266 workers, and data analysis was
performed using SPSS PC+ Window ver. 25.0 and SPSS PROCESS macro ver. 4.1. For statistical
analysis, frequency analysis, reliability analysis, and correlation analysis were performed using SPSS.
And by using PROCESS macro, moderated mediation effect were analyzed. The bootstrap method was
used to verify the moderated mediation effect. Findings are as follows. First, organizational
communication had a negative correlation with organizational incivility experience, and positive
correlation with positive psychological capital and job performance. Second, organizational incivility
experience moderated the path of organizational communication — positive psychological capital —
job performance. The conclusion of this study is that organizational incivility experience reduces the
positive (+) influence of organizational communication of lifelong education institution employees on
job performance through positive psychological capital. Based on the results of these studies, it was
suggested to prepare a specific plan to solve incivility in the organization.

Keywords: Organizational Communication, Positive Psychological Capital, Organizational Incivility
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[Table 1] The Results of Correlation Analysis and Descriptive Statistics

Classification Organizgtior.lal Expe_arienc_e o_f 3 Positive psychological oo et
communication organizational incivility capital
Organizational |
communication
Organizational incivility - AT72%* 1
Positive psychological 373k D53k 1
capital
Job performance 255%* - 159%* 790%* 1
M 3.1915 2.0547 3.649 3.6764
SD 0.67447 0.74557 0.56107 0.63896
“p<.01
41 24 T3P 228 ALY
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[Table 2] The Result of Moderated Mediation Effect of Organizational incivility

Moderating variable model(DV: Positive Dependent variable model(DV: Job
. . psychological capital) performance)
Classification
Coeffect SE t value Coeftect SE t value
Constant 3.1577 .1664 18.9780%** 2750 2046 1.3442
v Organizational 2342 0515 45458%%F | 0424 0385 -1.1011
communication
Moderator ~ Organizational -.1649 0485 33968
incivility
Organizational
Interaction — communication | 5y, 0406 37268+
item Organizational
incivility
. R* 04
Highest order change 0406
unconditional
interaction F 13.8889%#x
Positive
Mediator psychological - - - 9053 .0479 18.9040%**
capital
Gender(M=1) -1325 0613 -2.1623* .0039 .0028 1.3802
Covariates
Age 0163 .0035 4.6236*** -.0429 .0488 -.8779
" 2456 .6305
Model
Summary
F 16.7982%** 110.4836%**
Conditional effects of the focal predictor at values of the moderator
Organizational
S Effect(B) se t value LLCI ULCI
incivility
-7484(M-1SD) 3474 .0605 5.7396*** 2282 4665
.0000(M) 2342 .0515 4.5458%** 1328 3357
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.7484(M+SD) 1211 .0591 2.0503* .0048 2375
Moderator value defining Johnson-Neyman significance region
Organizational incivility Below(%) Above(%)
7735 84.0909 15.9091
Conditional effect of focal predictor at values of the moderator
Organizational Effect(B) se t value LLCI ULCI
incivility
-1.0553 3937 .0679 5.8002%** 2601 5274
7447 1217 .0590 2.0623* .0055 2379
7735 1173 .0596 1.9692 .0000 2347
9447 .0915 .0634 1.4435 -.0333 2162
2.9447 -2108 .1288 -1.6374 -.4644 .0427
*p<.05, ***p<.001
() is reference variable.
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[Table 3] Direct and Conditional Indirect Effect according to Organizational Incivility

Direct effect of X on Y

Effect(B) se t value LLCI ULCI
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Conditional indirect effects of X on Y

Organizational

incivility Effect(B) BootSE BootLLCI BootULCI
-.7484 .3145 .0617 1928 4359
.0000 2121 .0532 1148 .3203
71484 1097 .1020 -.0562 .3281
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