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Abstract: The objective of this study is to examine the impact of depression and job stress experienced
by care workers amid the COVID-19 pandemic on the quality of service. Data was gathered between
October 1 and October 29, 2021, utilizing a structured questionnaire specifically designed for care
workers employed in long-term care facilities within a single region. As a result of the study, job stress
according to the general characteristics of the subjects was statistically significant in the monthly
average salary (t=3.17, p=.002), and service quality was statistically significant in the average number
of subjects in charge per week (t=-2.52, p=.013). showed a significant difference. Depression scored an
average of 1.60 (£0.33) points out of 3 points, job stress averaged 2.15 (£0.48) points out of 5 points,
and service quality averaged 4.09 (£0.48) points out of 5 points. As a result of analyzing the correlation
between depression, job stress, and service quality, job stress showed a significant positive correlation
with depression (r=.42, p=<.001), and service quality showed a significant positive correlation with
depression (r=-.22 , p=.008) and job stress (r=-.29, p=<.001). The stepwise regression analysis revealed
that job stress has the most significant impact on the service quality (p=-0.23, p<.007), with 6 or more
patients cared per week as the next influential factor. These variables collectively explain 12.6% service
quality (F=8.01, p<.000) of the care workers. Implementing measures to alleviate job stress and enhance
the overall working environment is essential to improve the quality of service provided by care workers.
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[Table 1] General Characteristics of the Participants

N=147
Characteristics Categories Mean+SD or n(%)
< 60 63(42.9)
Age(years)
>60 84(57.1)
< Middle school 29(19.7)
Educational level High school 91(61.9)
> College 27(18.4)
Month]y income < 2,000,000 1 12(762)
(won) >2,000,000 35(23.8)
Working hours < 40 26(17.7)
(per week hour) >40 121(82.3)
<1 22(15.0)
1~3 48(32.7)
Total career length(year)

3~5 26(17.6)
>5 51(34.7)
Average number of patients <6 80(54.4)
(per week person) >6 67(45.6)
Contractual 49(33.3)

Employment status : :
Night shift 98(66.7)
Economic reasons 89(60.6)
Motivation of Job Job value 23(15.6)
Recommendation from others 35(23.8)
Disagree 33(22.4)
Anxiety caused by COVID-19 Neutral 39(26.5)
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[Table 2] Degree of Depression, Job Stress, Quality of Service

N=147

Variables Mean+SD Possible range

Depression 1.60+0.33 0.00~3.00

Job Stress 2.15+0.48 1.00~5.00

Quality of Service 4.094+0.48 1.00~5.00

43 DA A B4l me 9§, ARAEA, AUz Q ol
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[Table 3] Depression, Job Stress, Quality of Service by General Characteristics of the Participants
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N=147
- . Depression Job Stress Quality of Service
Characteristics Categories
Mean+SD t/F(p) MeantSD tF(p) Mean+SD tF(p)
{60 159+0.33 2104044 4.11+0.44
-0.35 -1.10 -058
Age(years) >60 161+0.34 (725) 2.19+0.50 (273) 4.07+0.50 (561)
Yes 1.60+0.35 2.15+051 4.09+0.50
<Middle school 1.61+0.27 2.30£0.48 4.05+0.52
Educational level High school 161+0.34 019 211+048 181 4.08+0.46 022
e (831) o (.167) it (801)
> College 1.5640.35 2.15+0.43 4.14+0.50
Monthly incomefuon) ¢ 2,000,000 163:033 | 189 | 222¢048 | 317 | 406:048 | 3
onthly income(won
y > 2,000,000 151+0.32 (.061) 1.94+0.39 (:002) 418+045 (-186)
{40 158+0.35 2.07+0.42 4.08+0.37
Working hours -0.36 -103 -0.03
(per week) >40 161+0.33 (720) 2.17+0.49 (306) 4,09+0.50 (977)
>160 1.62+0.33 2.17+0.48 4,07+0.48
<1 1.58+0.37 2.26+0.37 4,04+0.50
Professional tenure 1~3 164035 063 218+046 067 407+050 021
(vear) 3~5 154¢037 | (897) | o210+051 | (575) | 413+048 | (89)
>5 1.60+0.28 2.10+0.52 4.11+0.45
Average number of patients | < 6 157+0.31 113 2141048 023 4.00£0.45 252
(per week person) >6 1.63+0.36 (:261) 216047 (:816) 419+0.49 (013)
Contractual 1.63+0.39 0.70 2201044 0.89 4,00+£0.52 152
Employment status 3 3 . . )
Night shift 159+0.30 (:486) 2.13+0.49 (:374) 413+0.45 (:130)
Economic reasons 1.60£0.33 2.09+0.44 4.07+0.46
Motivation of Job Job value 1.6440.36 0.35 2.21+0.40 2.02 4,04+0.61 0.60
Recommendation (703) (:136) (548)
156£0.32 2.27+059 4.16+0.44
from others
Disagree 158+0.34 2.04+0.45 420054
. 0.19 1.39 1.80
Anxiely causedby COVID-19 Neutral 1.58+0.32 (825) 216042 (254) 3.99+0.57 (169)
Agree 1.62+0.34 2.20£051 4.08+0.38

4.4 DA 98, JRAEHA, Au|2 A9 #A
BoApgiaate] 98 ARAEds Muls A ko] A 23}
Apsedat 999 fo8 A4 AVVA=42 p-<00DT LEREEL, A e
& (r=-22,p=.008)7} ¥ E T 2 (=29, p=<.001)¢} F2] 3 F-7] oE

[E 4] Dbe] -2, AF2Eds A2 Ao 3

[Table 4] Correlation among Depression, Job Stress and Quality of Service

N=147
Depression Job Stress uality of Service
Variable P | | Q L
r(p)
Depression 1 .427(<.001) -.22"(.008)
Job Stress 1 -.29™(<.001)
Quality of Service 1
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[Table 5] Influencing Factors of Service Quality
N=147
Variable | B SE | p t P VIF AdjR? F ®)
Constant 482 | 021 | 2304 | <001
Average number of patients
(per week)(6) ‘ 0.21 0.74 ‘ 022 2.87 005 1.01 126 ol | <oo01
Depression | -021 | 012 | -014 | -167 | 098 | 122
Job Stress | -023 | 009 | -023 | 274 | .007 121

*Dummy variable : Average number of patients(per week)( < 6=0, >6=1)
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