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A Study on Active Senior's Local Community Service Content
through the Service Design Scenario
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Abstract: The Republic of Korea has already entered an aging society and is expected to enter a
super-aged society by 2026. As such, the aging of the population, in which the elderly population
accounts for the majority of the population, is an inevitable reality in Korea. Therefore, this study
conducted a study on active seniors who lead a healthy and high-quality life and invest for themselves
among the elderly. First, after understanding the lifestyle and characteristics of active seniors,
considering the needs and service design of the local community, a user survey was conducted through
in-depth interviews with seniors living in apartments to collect and analyze their satisfaction,
discomfort, or requirements. They are always interested in financial information and know how to
enjoy spending for themselves based on their spare assets. They actively participate in meetings and
occasionally meet with neighbors with common interests to communicate and volunteer. If there is an
opportunity to donate talent to exercise and self-develop for health care, I want to participate." After
setting up persona according to user needs, a scenario containing five types of service content in the
Bravo lifestyle was written and verified through in-depth expert interviews. This study is meaningful
in that it understands the deep inner world of active seniors through the service design process and
derives service content by reflecting user needs in depth. With this study, we hope that service content
for active seniors will be activated in the apartment community, and furthermore, we hope that it will
help create practical social services that reflect the needs for social activities for senior citizens in the
elderly society.
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