Asia-pacific Journal of Convergent Research Interchange
Vol.9, No.6, June 30 (2023), pp.411-423
http://dx.doi.org/10.47116/apjcri.2023.06.33

Effect of Interpersonal Relationship and Communication
Education using Cooperative Learning on Self-esteem and
Subjective Happiness of Nursing Students

HEsaS 83 ABAIL) YAATF o]
AEUFA ALEFAS TR PE) HA =
a3
Sook Kang?, Jeong-Suk Kim?

B, A%

! Assistant Professor, Dept. of Nursing, Chosun Nursing College, Korea, skang@cnc.ac.kr
2 Associate Professor, Dept. of Nursing, Nambu University, Korea, fshiche79@nambu.ac.kr

Corresponding author: Jeong-Suk Kim

Abstract: In the nursing field, various learner-centered learning strategies and teaching and learning
methods are required to achieve effective learning outcomes according to the curriculum based on
learning outcomes. Therefore, in this study, we will move away from the traditional lecture-oriented
teaching and learning method, this is a single-group pre-and post-similar experimental study attempted
to determine the effect of human relationship and communication education using cooperative learning
on the self-esteem and subjective well-being of nursing students. The study subjects were 137 second-
year nursing students at one university in G City. The research was conducted for two hours per week
for 13 weeks from September to December 2019. Data collected were analyzed using SPSS 24.0 Version
with descriptive statistics and paired t-test. The result showed both self-esteem (t=-4.438, p<.001) and
subjective happiness (t=-3.32, p=.001) of nursing students increased statistically significantly. This
suggests that the accumulation of positive experiences in group activities through student-centered
cooperative learning to achieve the outcomes of parking education with interdependence improved
nursing students' self-esteem and subjective well-being. Therefore, it was confirmed that interpersonal
relationship and communication education using cooperative learning in this study is an effective
education for improving the self-esteem and subjective happiness of nursing students. Repeated studies
are required by establishing a control group in the future, and it is necessary to expand the scope to
nursing students in the upper grades of 3rd and 4th year through a similar curriculum to examine the
effect, It is suggested that it is necessary to develop a nursing education program to improve the self-
esteem and subjective happiness of nursing students.
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[Table 1] Operation of Interpersonal Relationship and Communication Education Using Cooperative
Learning

Stage | Week Class Topic Activities

- Course Orientation
- Formation of groups, name of team,
establishment of rules, and nickname.

Interpersonal - Self-understanding for the beginning of a

- Orientation and understanding among
group members

2 training -Self-opening and self-understanding relationship
Early 3 un(;[}elrr:tgiging - Understanding others through encounters - Self-Opening, Joari's Window,
self and others with others - Experience meeting other people
- Finding the importance of human - Human relationships, characteristics,
4 relationships and characteristics analysis
- Find your strengths - finding your strengths

- Understanding Eric Berne's Model of the
5 ego State
- Know your own ego state

- Understanding one's own communication
style through understanding exchange
6 patterns
- Expressing gratitude role play,
clarification of values

- Know your communication style

Effective /

Middle ineffective - Understanding and applying effective - Find my communication style
term 7 check communication - Watch 'The Movie Black, Marvin's Room'
communication |  EXperience the process of communication and find your communication style
- Communication training: Listening - Applying effective communication:

- Find my communication style
- Watching the movie ‘Good Will Hunting’,
“The Most Beautiful Parting In The
World’, ‘A Man From New York’, ‘A
‘Woman From Paris’, inspection of
therapeutic/Ineffective communication

types

-Communication training: Observation
without evaluation
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- Communication training: empathy,
reflection, and exploration skills
9 - Communication training: Reinforcing
expression skills after confirming desires,
requests, and feelings

- Applying effective communication Skills:

Empathize, reflect, and explore
- Confirming and expressing feelings,
expressing requests

- Understanding the nonviolent

- Finding ineffective communication and
applying therapeutic communication

- Wrap-up

10 communication model techniques
- Checking non-therapeutic communication - Non-violence model (NVC), giraffe
styles language and jackal language
- Ineffective communication: Coercion
- Understanding corpmpmcatlon problems - Group activities through various
11 - Closed communication Improvement o
. situational plays
direction
- Understanding and identifying subject ) Under.standlr.lg thg forrnatloq of
12 . therapeutic relationships according to
characteristic N .
situational scenarios
- Relationship, stages, facilitators, and
. - Understanding role in forming relationships . barrig s ..
Closing 13 Wrap-up - Finding and presenting the qualities my

after watching the movie ‘“The Wizard of
0z’
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[Table 2] General Characteristics of the Subjects (N=137)

Characteri-stics Categories n (%)
Male 15 (10.9)
Gender Female 122 (89.1)
20-24 132(96.4)

Age 25-29 32.2)

>30 2(1.4)
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No religion 81(59.1)
Christian 39 (28.5)
Religion Catholic 9 (6.6)
Buddhism 7(5.1)
Other 1(0.7)
S Yes 29 (21.2)
Communi-cation similar courses
No 108 (78.8)
Employment prospects 69 (50.4)
Major choice motivation According to aptitude 34 (24.8)
Parental Invitation 26 (19.0)
According to grades 8(5.8)
Dissatisfaction 5@3.6)
Usually 58 (42.3)
Major Satisfaction
Satisfaction 55(40.2)
Very good 19 (13.9)
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&
4.53+0.613, g 5 4730712 FAH o2 {234 F7138F th(t=-3.32, p=.001).
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[Table 3] Effect of Interpersonal Relations and Communication Education Using Cooperative Learning

(N=137)
Pre-test Post-test Difference
Variables t p
M=SD M=£SD M=£SD
Self-esteem 3.55+0.44 3.70+0.44 -1.51+4.00 -4.438 <.001
Subjective happiness 4.5340.61 4.73+0.71 -.846+2.88 -3.435 .001
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