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Abstract: The purpose of this study is to provide basic data for improving the life satisfaction of
childcare teachers by analyzing whether job stress and job satisfaction of childcare teachers have a dual
mediating effect in the relationship between experience of incivility in the organization and life
satisfaction. The subjects of the survey were 228 childcare teachers who were intentionally sampled,
and the data were analysed using SPSS PC+ Win. 25.0 and SPSS PROCESS macro 4.1. The applied
statistical techniques were descriptive statistics, reliability analysis, correlation analysis, and dual
mediation effect analysis. The results of the study are as follows. First, all variables such as experience
of incivility the organization, job stress, job satisfaction, and life satisfaction showed significant
correlations. Job satisfaction and life satisfaction showed the highest correlation coefficient. Second, job
stress and job satisfaction dual mediated in the relationship between incivility experience in the
organization and life satisfaction. It was confirmed that life satisfaction can be maintained by reducing
job stress and improving job satisfaction where incivility experiences in the organization negatively
affect life satisfaction. In relation to the organizational incivility experience of childcare teachers, a plan
to improve life satisfaction was suggested.

Keywords: Organizational Incivility Experience, Life Satisfaction, Job Stress, Job Satisfaction, Dual
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[Fig. 2] The Dual Mediating Effects of Job Stress and Job Satisfaction
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[Table 2] Path Analysis of Dual Mediating Effects
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[Table 3] Verification of Dual Mediating Effects of Job Stress and Job Satisfaction
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