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The Effects of Workplace Incivility on Turnover Intention
through Job Burnout: Focused on Vietnamese Restaurant
Employees
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Abstract: The proportion of the service industry in the Korean economy is increasing. Among them, the
restaurant industry has grown rapidly. The restaurant industry is a labor-intensive industry that requires
a lot of manpower. The resulting manpower shortage is also increasing, and it is being resolved through
foreign employment. However, many foreigners (Vietnam) who work at restaurants suffer more from
incivility at work in the unfamiliar environment of Korean culture. Such rude behavior in the workplace
has become a social issue because it occurs frequently throughout Korean organizational society.
Therefore, the purpose of this study is to analyze the effect of incivility from supervisors and co-workers
in the workplace on job burnout and turnover intention. In addition, the effect of incivility in the
workplace on turnover intention through job burnout will be analyzed. In this study, the final 195
questionnaires were used for analysis through a convenience sampling method for Vietnamese who
worked at a restaurant company for more than 6 months. As a result of the analysis, first, it was found
that the supervisor incivility in the workplace had a significant positive (+) effect on job burnout.
Second, it was found that the co-worker incivility also had a significant positive (+) effect on job
burnout. Third, job burnout was found to have a significant positive (+) effect on turnover intention.
Fourth, job burnout was found to fully mediate the relationship between incivility in the workplace and
turnover intention. Finally, based on these research results, implications for preventing incivility
behavior in the workplace and contributing ot organizationa management were presented.
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