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Abstract: This study was conducted to identify the relationship between social workers' emotional labor,
positive psychological capital, and job satisfaction, and to verify the mediating effect of positive
psychological capital in the process of emotional labor affecting job satisfaction. For this study, social
workers working in social welfare institutions in G Metropolitan City were conducted. As a result of the
study, it was found that emotional labor of social workers had a direct effect on positive psychological
capital, and positive psychological capital had a direct effect on job satisfaction, but emotional labor did
not directly affect job satisfaction. In addition, it was verified that positive psychological capital, a
mediating variable, has a mediating effect in the relationship between emotional labor and the dependent
variable, job satisfaction. Based on the results of this study, the following are suggestions for maintaining
a stable and positive internal psychological state that can improve the working environment and
continuous work efficiency of social workers. First, it is necessary to improve the ability to cope with
clients by improving the appropriate working environment, such as communication with fellow social
workers, support, job sharing, and rest. Second, as a means of overcoming the exhaustion of emotional
labor of social workers, institutional supplementation is necessary for professional knowledge and
technical capabilities such as support and encouragement, provision of feedback, and problem situation
manuals. Third, it will be necessary to develop and distribute educational programs that strengthen
positive psychological capital and prepare various measures such as individual self-control and
psychological control ability of social workers, personal emotion purification training, and capacity
building.

Keywords: Social Welfare Institution, Social Worker, Emotional Labor, Positive Psychological Capital,
Job Satisfaction
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[Fig. 1] Research Models
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[Table 3] Parameter Estimates for Research Models
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