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A Study on the Satisfaction with Non-face-to-face Online
Liberal Art Classess of University Students due to COVID-19
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Abstract: This study attempted to derive implications related to class operation to improve the quality
of non-face-to-face online liberal arts classes in the post-COVID-19 era by analyzing college students'
class satisfaction with non-face-to-face online liberal arts classes. To this end, a study was conducted on
130 college students who took non-face-to-face online liberal arts classes in the second semester of
2022. Non-face-to-face online liberal arts essential classes were conducted as recorded video classes,
and class satisfaction surveys were analyzed by dividing them into areas of class planning, class
progress, class management, class data, and class evaluation. As a result of the study, university students'
overall satisfaction with non-face-to-face online liberal arts classes due to COVID-19 was high, but
class data and class evaluation were low, requiring improvement. Based on the research results,
educational suggestions related to class operation to improve the quality of non-face-to-face online
liberal arts classes are as follows. First, in order to improve the quality of non-face-to-face online liberal
arts classes, overall, support for non-face-to-face online classes should be actively provided throughout
the university, especially for professors in charge of large-scale lectures. Second, in order to improve
the quality of non-face-to-face online liberal arts classes, fairness in class evaluation should be secured
as to how it is fairest to evaluate large-scale students in non-face-to-face online class situations.
Considering the non-face-to-face online class situation, various evaluation measures should be devised
to ensure fair evaluation suitable for the online educational environment, such as the appropriateness of
test questions, fair evaluation criteria, and rapid feedback on evaluation results.

Keywords: COVID-19, University Students, Satisfaction, Non-face-to-face Online Class, Liberal Art
Class
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[Fig. 1] Research Process
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[Table 1] Survey Tool Questions and Reliability
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[Table 2] Non-face-to-face Online Class Plan for Liberal Arts Courses
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