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Abstract: The state recommends developing the National Competency Standard (NCS) to improve
vocational education in schools based on the job requirements of companies and using it as a basis for
developing curricula for vocational education and training and setting new certificates. Therefore, the
purpose of this study is to analyze the influencing factors that affect educational satisfaction and
educational performance for students at vocational education institutions. The variables that determine
educational satisfaction are educational content, educational method, instructor, educational design, and
educational environment. To achieve the research purpose, a survey was conducted on trainees receiving
NCS education. For basic statistical analysis of the questionnaire, the statistical package SPSS 23.0 was
used, and the structural equation package Smart PLS 4.0 was used for hypothesis testing. The results of
the study can be summarized as follows: Firstly, the educational content, education method, instructors,
educational design, and educational environment had a significant effect on educational satisfaction.
Secondly, educational satisfaction had a significant effect on educational performance. According to the
study, NCS education had a high influence in the following order: instructor, educational method,
educational design, educational environment, and educational content. Therefore, NCS educational
institutions should prioritize instructor competency to improve the educational satisfaction and
educational performance of trainees.

Keywords: NCS, Educational Content, Instructor, Educational Design, Educational Satisfaction,
Educational Performance
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[Table 2] Analysis Result of Reliability and Convergent Validity

W 4 Q20AA g+ AVE CR Cronbach's a
0.782
0.755
e 0.555 0.735 0.732
8 0.729
0.712
0.790
0.821
RGO 0.618 0.796 0.794
e 0.780
0.752
0.863
A} 0821 0.653 0.829 0.822
0.736

0.807
0.878
0.878
1541 7 0.659 0.847 0.827
A 0.742
0.737
0.815
0487 0.828 0.608 0.808 0.788
0.763

0.706
0.883
WETEE 0814 0.657 0.833 0.825
0.773

0.769
0.715
0.724
e 0.532 0.709 0.708
8 0.737

0.741

[Table 3] Analysis Result of Correlation and Discriminant Validity

W AVE oSHE | ISy aFER | BSHA | 2834 | 28US | aSAH
I5HE 0.555 0.745*
LHPA 0.618 0.659 0.786*
WAt 0.653 0.619 0.715 0.808*
SAA 0.659 0.655 0.615 0.775 0.812*
L3 0.608 0.617 0.718 0.593 0.574 0.779*
WETEL| 0.657 0.724 0.779 0.792 0.761 0.716 0.811*
e T} 0.532 0.664 0.502 0.511 0.494 0.439 0.604 0.730*
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[Fig. 2] Analysis Result of Structural Model
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[Table 4] Summary of Hypothesis Test Results

NHAA=R EZ3HAF(B8) -3k A8 /-5
Hl-1: S8 - wSvER 0.169 1.995%* e
HI-2: 259 - wSusHe 0.228 2.366* e
HI-3: WA - DYTELT 0.258 2.491% e
Hl4: 2844 > aguEL 0.210 2.403* e
HI-5: &3 - uSuEs 0.174 2.143% 2| e
H2: W&9=EE > wsAT 0.604 8.835%k el
£©£1.96* (p<0.05), >£2.58** (p<0.01), £3.30%** (p<0.001)
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