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Abstract: The purpose of this study was to identify the relationship between incivility and burnout
experienced of nursing students in clinical practice. Also, we were tested effectiveness of mediating
effects of resilience of nursing students on burnout in clinical practice. The research survey was 122
nursing students in the 3, 4 grades of nursing departments at 4 universities in B metropolitan city from
June 1 to June 30, 2022. The research data were analyzed using IBM SPSS 21.0 Version according to
the purpose of the study analysis was conducted to find out the relationship between each variable, and
also to verify the mediating effect of resilience in the relationship between incivility and burnout. For
this purpose, multiple regression analysis was performed to verify the mediating effect in three stages
and Sobel test. The research results are as follows. First, incivility experienced by nursing students was
found to have a significant negative correlation with resilience. Second, a significant negative
correlation was found between burnout and resilience. Third, a significant positive correlation was
confirmed between incivility and burnout experienced by nursing students. A partial mediating effect of
resilience was found between incivility and burnout experienced by nursing students. In summary of the
results of this study, in order to reduce the burnout of nursing students, it is necessary to prepare an
official reporting system in cooperation with schools and hospitals and active efforts to improve the of
incivility in nursing organizations. In addition, burnout can be effectively reduced if resilience is
promoted through human relationship capacity building education, regular counseling system, or
supportive nursing education system that can be used by nursing students in the clinical practice.
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[ 1] ool 5ol whe slueey, Tad 470 Aol

[Table 1] Differences of Resilience, Incivility, Burnout by General Characteristics

Resilience Incivility Burnout
Characteristics n(%) Mean Mean Mean
(SD) tor F(p) (SD) tor F(p) (SD) tor F(p)
Male 18(14.8) 3.63+0.43 -0.62 1.29+0.32 -1.56 2.57+0.77 0.01
Gender
Female 104(85.2)  3.71£0.51 (.533) 1.49+0.52 (.120) 2.5740.61 (.987)
<21 51(42.3) 3.77+0.54 1.63 1.38+0.36 1.06 2.44+0.61 2.20
Age
(years) 22~24 35(28.5) 3.57+0.51 (:200) 1.51+0.56 (:347) 2.62+0.64 (.115)
>25 36(29.2) 3.71+0.41 1.52+0.61 2.71+0.64
3 61(50) 3.70+0.55 -0.07 1.47+0.60 0.20 2.55+0.70 -0.39
Year
4 61(50) 3.70+0.45 (.939) 1.45+0.38 (.835) 2.59+0.56 (.694)
Yes 34(27.9) 3.71+0.46 0.11 1.44+0.48 -0.17 2.54+0.51 -042
Religion
No 88(72.1) 3.70+0.52 (.910) 1.46+0.51 (:862) 2.58+0.68 (.670)
very
. . 12(9.8) 4.10+0.32 458 1.35+0.45 4.74 2.19+0.43 6.81
satisfactiona
Satisfaction o (.005) (.004) (<.001)
with school Satisfactionb 50(41.0) 3.76+0.48 o<a 1.42+0.38 ab.e<d 2.42+40.63 ab<d
life
Normalc 54(44.3) 3.56+0.49 1.43+0.54 2.72+0.59
Dissatisfactiond 6(4.9) 3.63+0.63 2.17+0.69 3.29+0.52
very
. . 19(15.6) 4.09+0.40 10.17 1.40+0.46 2.12 2.36+0.56 12.81
satisfactiona
Satisfaction ) )
with nursing Satisfactionb 53(43.4) 3784040 (<.00l)d<a  1.38+0.32 .100 2.3440.55 (<.001)a,b,c<d
major
Normalc 41(33.6) 3.49+0.49 1.51+0.60 2.78+0.58
Dissatisfactiond 9(7.4) 3.32+0.67 1.80+0.82 3.41+0.46
very
. . 10(8.9) 3.96+0.59 4.84 1.18+0.19 7.97 2.05+0.43 35.93
satisfactiona
Satisfaction . . (.003) <.001 (<.001)
with practice Satisfactionb 45(36.6) 3.83+0.40 d<ab 1.29+0.27 (ab<d) 2.1540.43 ab<c<d
Normalc 52(42.3) 3.62+0.48 1.54+0.51 2.83+0.49
Dissatisfactiond 15(12.2) 3.37+0.60 1.89+0.79 3.36+0.49
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[Table 2] The Degrees of Resilience, Incivility, Burnout

Variables Min Max Item Range Item Mean (SD)
Resilience 2.48 4.80 1~5 3.70 (£0.50)
Personal 2.18 494 15 3.69(0.53)
competence
Acceptance of self
and life 2.25 5 1~5 3.71(x0.54)
Incivility 0 2.58 0~4 1.46 (£0.50)
Burnout 1.13 4.07 1~5 2.57 (£0.63)
Emotional
exhaustion 1 5 1~5 3.17 (£0.90)
Cynicism 1 4.50 1~5 2.04 (£0.91)
Inefficacy* 1 5 1~5 2.42 (£0.70)
* Reverse
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[Table 3] Correlation among Major Variables

) Resilience Incivility Burnout
Variables
1(p)
Resilience 1 =27 -42
(.002) (<.001)
Incivility -27 1 43
(.002) (<.001)
Burnout -42 43 |
(<.001) (<.001)
35 FaEEF 27 7Y #ACA JEDHAY wjsfas
Felgh AR A% 3he] BAlA I EEHA e wiziadks (£ 419 (29 113 2
FAlg AUT 27 2o wANA ABe e M atE e Lotnr]
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Ve 0 (3=0.431, p<.001), AHHLE 17.9%AHF=27.299, p<.001). °]&3 Ax}=
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[Fig. 1] Model for Mediating Effect of Resilience on the Relationship between Incivility and Burnout
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