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Abstract: This study is a case study on the experience of personnel providing community service
vouchers according to child development support. In order to help children with emotional and
behavioral problems, it is a local community program that provides voucher support services. This study
conducted interviews on voucher service experiences face-to-face and non-face-to-face with the voucher
service providers with more than 3 years of experience from March 2022 to May 2022. This study
intends to study in more depth the child emotional development support service, which is a community
service program currently being implemented. For this reason, a case study was conducted on the
experiences of counselors who are currently consulting as a voucher provider. This was conducted while
qualitatively investigating the impact of the currently implemented child emotional development support
service program on the emotional development of children and the experiences of the staff providing
vouchers.
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