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Abstract: This study aims to develop a social cooperative caregiver platform to stably supply caregivers
and provide high-quality nursing services in Korean society, which is expected to enter an aging society
in 2025. Through this, it is intended to improve the working environment of caregivers and the social
relationship between caregivers and patients (persons being cared for). Through previous studies, the
size of caregivers, labor environment, and the results of the survey of subjects using nursing services
over the past three years were checked, and the platform was designed to improve caregiver services in
consideration of increased demand for accessibility, ease, and convenience. Through analysis using
conceptual models such as social networks, social support, and health relationships, it was suggested
that the social cooperative platform model could contribute to improving the caregiver's working
environment. showed potential. In addition, by referring to the complaints of subjects who have used
care services (by caregivers) for the past 3 years, quality services that can be provided to subjects and
their families were sought. Matters concerning the conclusion and implementation of contracts in the
current care system, in which both the caregiver and the subject are both victims and perpetrators, were
intended to be resolved using the Seoul-type caregiver standard contract. Afterwards, it was suggested
that the development of human resource capacity building contents is necessary to establish a ‘Social
cooperative Caregiver platform model’ as an institution that provides quality services stably.

Keywords: Caregiver, Social Network, Social Support, Health Relationships, Social Cooperative,
Caregiver Platform
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Rome] FHEAL] FRE 2017 AlsA =%
Aol ot H Har 263,767 0= FAbE ™ A Rl a8 A (AP E)= [Table 1]
28], A9 Mu|2 o] &xpe] A7t Hy HEH|E Fo] [Table 219 ZTH9].
[3% 1] X9 782 n8d3

[Table 1] Current Status of Employment Caregivers by Region

Area Frequency(number) | Percentage (%) Area Frequency(number) | Percentage (%)

Seoul 48,666 18.5 Gyeonggi-do 40,025 15.2

Busan 18,694 7.1 Ganwon-do 10,285 39
Daegu 17,375 6.6 Chungcheon-do 19,848 7.6
Incheon 16,137 6.1 Jeolla-do 23,525 8.9
Gwangju 15,597 5.9 Gyeongsang-do 36,192 13.7
Daejeon 9,757 3.7 Jeju-do 4,112 1.6

Ulsan 3,553 1.3

Total 263,767 100.0
[E 2] QA= AgAe] i A7 de] we

[Table 2] Average Annual Care Expenses for Inpatient Service Users (Unit: Won)

Classification Year 2012 Year 2013 Year 2014 Year 2015 Year 2016 Year 2017
Average annual 1,617,315 1.938,075 1,485,567 1,784,596 1,596,095 2,722,942
nursing care Ccosts
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