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Abstract: This paper intends to extend and apply Triz, a creative problem-solving theory developed
around the technology field, to the non-technical field. There are 40 invention principles, four separation
principles, the laws of technological system evolution, standard solutions, and aries. In this paper, we
will apply the laws of technological system evolution that focus on future problem solving rather than
current problem solving. In the non-technical field, we intend to approach the human system that
encompasses employment, start-up, study, marriage, and family relations. Why do people live in human
systems? How will you live? I tried to find out the philosophical answer to the back. The human system
was approached by dividing it into the way people work and the way they live. The working method
was approached from a business perspective such as time management and communication. The way of
living was approached focusing on individual life such as family relationships and leisure activities.
This purpose of life is well represented in work-life balance. However, since each person may have a
different purpose and method of life, we tried to recognize differences between individuals by using a
diagnostic tool called MBTI. In addition, as many people know MBTI as a diagnostic tool to express
people's minds as COVID-19 is prevalent, a research model was set based on the relationship between
MBTI diagnosis results and work-life balance. The research method conducted in-depth interviews with
corporate leaders on the balance of work and life.

Keywords: TRIZ(Theory of Inventive Problem Solving), Technical System, Human System,
MBTI(Myers Briggs Type Indicator), WBL(Work-Life Balance)
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[Fig. 1] MBTTI: Four Preference Indicators
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[Fig. 2] An Overview of the Research Model of MBTI and Work-Life Balance
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[Fig. 3] Details of the Research Model of Human Systems
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[Fig. 4] In-depth Interview Results of Human Systems
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[Table 1] The Result of the Interview between MBTI and Work-life Balance
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[Fig. 5] An In-depth Interview with Human Systems
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