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Abstract: The rapid advancement of digital technology has diminished the constraints of time and space
in work, dissolved boundaries in organizations, and enabled the effective segmentation and
manipulation of entire tasks. This trend has resulted in a growing number of freelancers. Nevertheless,
existing online platforms for freelancers are currently only intermediaries, lacking the essential tools
and features for freelancers to perform their work effectively. This study explored the user experience
factors of designers, a group that has experienced the greatest increase among freelancers, specifically
focusing on their usage of KakaoTalk, the most widely used communication platform. The study aims
to investigate KakaoTalk features and their impact on freelancers’ communication satisfaction in the
design field. Moreover, we evaluated whether KakaoTalk contributes to enhancing productivity and
communication quality in the actual working environment of freelance designers. Additionally, we
presented functional requirements for KakaoTalk and suggested guidelines for its development. The
analysis yielded seven functional requirements for KakaoTalk, including features such as the separation
of work and personal life, group chat room management, and client information tracking. To address
these requirements, specific functions and scenarios were proposed. The findings of this study are
expected to contribute positively to providing a more efficient work environment for freelance designers.
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[Table 1] User Information
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[Fig. 2] Functional Demands
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[Table 2] Proposal for Improvement according to Functional Demands
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[Table 3] Separate Tabs for Daily chat and Non-daily chat
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[Table 4] Chat room Grouping Function
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[Table 5] Profile Setting Function for Each Chat
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[Table 8] Important Message Management Function
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