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Abstract: In the Republic of Korea, the real estate market size has increased due to rapid economic
growth, and the role of licensed real estate agents in real estate transactions has taken on great
importance. Licensed real estate agents have specialized knowledge and experience in real estate
transactions. They use their professional knowledge to understand real estate market trends, laws and
regulations, contract procedures, and any other related information and convey them to customers to
provide professional advice and assistance. Today's society demands that professionals have the right
competencies and does not exclude licensed real estate agents. This study used licensed real estate
agents in private practice as the population group, examined the impact of their capabilities on job
satisfaction and service quality, and investigated the causal relationship between their job satisfaction
and service quality. In addition, by classifying the capabilities of licensed real estate agents into
creative ability, networking ability, and self-control ability, it was possible to identify which factors
improve the job satisfaction and service quality of licensed real estate agents in private practice and
achieve the purpose of the study, which was to reveal how licensed real estate agents contribute to
increasing the competitiveness of their brokerage service businesses. Then, this study set competency
factors, job satisfaction, and service quality of licensed real estate agents as research variables. Finally,
it verified the causal relationship between these variables, providing implications for licensed real
estate agents opening and operating licensed real estate businesses in South Korea.
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[Table 1] Analysis of Structural Model between Variables

S ve e T W= HE
4 w7 93 45.6% 671wt 12 59
o] 111 54.4% 671E o] 2:d w| 79 38.7

50t o] s} 70 343
. 2779 2 o] 5:d mwk 88 43.1

50t o]’ 134 657
51 oA 10w gk 21 10.3
KAt 61 29.9 104 ©]%¢ 4 2.0
ZAA s 66 324 5005k =gt 66 324
A 77 377 5007H o]+ 1000%H TRk 101 495

o)~
iz_ aLEolst 52 25,5 o 100024l z}:i 200074 31 152
o EEEN 152 745 2009H¢1 o] 6 2.9
A 204 100.0% A 204 100.0%
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42 4 239 04 QQEA o Wi g HF
AT =AY N sdE ARl g7 ey sH A a
S AEA S, 2Eln ARwEs qus de] el vA: % APee
;(é =] z

4 A3 = 1350.880 (p<.001), df=777, TLI=.855, CFI=.860, RMSEA=045%
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[Table 2] Analysis of Structural Model between Variables
@'fﬂ SHHST e - i}i . t-value (@%ngrﬁ ((7:]1%::j
H B B (GEE2Ah 2z N
2o 541 1 0.701
ZolAsd o)A TE)2 1.003 0.820 0.055 19.700%** 0.701 0.841
oA sE3 0.889 0.710 0.054 15.502%%%*
a9 541 1 0.678
Hagass | daga s=2 1.166 0.777 0.117 16.887*** 0.682 0.776
=92 593 1.003 0.668 0.110 11.002%%*
Z718A sE1 1 0.722
A7VEASHE | ASA TE2 1.046 0.7884 0.067 18.054 0.640 0.724
27184 543 1.118 0.648 0.069 10.300
ZA ] 1 0.78
2Rk AR =) 1.039 0.706 0.064 16.128 0.633 0.717
A a3 0.968 0.654 0.066 14.779
A2~ Al 1 0.819 0.047 15.475
Au) 2= A Au) 2 A2 0.723 0.64 0.049 15.891 0.677 0.750
An2s A3 0.927 0.749 0.049 18.993
= 1350.880 (p<.001), df=777, TLI=.855, CFI=.860, RMSEA=.045

#p<.05, **p<.01, ***p<.001
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[ 3] Z470de) waEgy A%

[Table 3] Analysis of Structural Model between Variables

Fom 59| gEga 59 | IS 5 | ARus Al 2
ol 52 201
BIERE R (.601471)}%* 682
A71EA 52 (s s 540
AR (e (3 (g 633
Al A (.1;73)1** (.2552(;2** (.2'7522)1** (.3%6?,1)}*** 677

#p<.05, **p<.01, ***p<.001
X el sl oldY w2 A= 74 A IS4l AVER.
X BAT okEle] ()Y w2 AT Al (squared correlation) #k

43 7149 AF

MRS g FEREI] SO g AFEE 2ss =139.900(p<.001), y/df =
1.4390, RMR=.044 NFI=.870, TLI=.869, CFI=.877, RMSEA=.043 = Hfo]}o & FA|7} gl
Ao R ZAEQAT old 2 AT EAS g FRWs ho] QlIAAe AE
g2l sttt

AR, M FASMA] o shF-aR1¢de)d s ada 58247184 54)
Ak ks vzl AR#|ATL o] Fo] HrhHI-1, H1-2, HI-3). oo gt A=

24.4%0. % EFSTE
=4, A AT A S MRl e gdld A= JFRAH2)N A=

ARRkse Aoz Aol Ane) FsEast ek,

o

[3F 4] ¥ 3P 2R 24
[Table 4] Analysis of Structural Model between Variables
= EFSA AT -k As2a3
H1-1 A7 Y, AEuE 301 3.900%** 2|4
H1-2 a9 58 -2AFUSH 400 4.51 1% ]2
H1-3 A7 EA TE - AFEuE 244 2.776%* A A]
H2 B i Al | 855 9.770%%* A1A]
A e 3 a7
(AR = 226 (o)A - AFRS SAHl 2 d) =034
(12 H)y= 201 MAH= 58 - AR > Au]2s )= 174*
(A7) EA] 58 - ARE o AJu|s )= 244%*

Notel. ¥%s9 =139.900(p<.001), ¥¥/df=1.4390, RMR=.044 NFI=.870, TLI=.869, CFI=.877, RMSEA=.043.
Note 2.¥p<.05, **p<.01, ***p<.001.
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