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The Study on Characteristics of <Correction Reports> :
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Abstract: Through an analysis of <Correction Reports> aggregated on the internet portal site Naver, it
was observed that domestic media outlets rarely provide clear information in their correction reports.
Correction was mainly made up of simple typos such as simple letters and figures. The correction was
made quickly within a week, but there were many formal corrections. In addition, byline and news
sections were not properly disclosed, the text was short, less than 100 characters, and the contents of
errors and misinformation were rarely accurately disclosed. Although the media company announced
the correction Reports, there were also few cases of apology from the media. Through research, media
companies needed to drastically revise the current method of corrective reporting. It was necessary to
clearly clarify how errors and misinformation were delivered and to accurately apologize for them to
fulfill the responsibilities of the media. Furthermore, since many users consume a significant amount of
news on the Naver portal site, there is a need to establish alternative methods for aggregating and
managing media outlets' correction reports systematically. In addition to the portal, it was necessary to
introduce an organization that checking of <Correction Reports>. Naver recognizes the importance of
<Correction Reports> so media companies to disclose their data more transparently.
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